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Voice of Customer Feedback 
“Any time, anywhere” continuous 

feedback via multiple channels

SMS TextE-mail Call centre

Urgent Contact Opportunities

Delivered via online reporting or

data feed to your CRM systems

 Hosted platform/managed service

 Feedback data management

 In-depth contextual analysis

 Text mining

 Analysis 

 Dashboard Reporting

Counts & trends of topics...

Heat maps...

Cross tabs...

Drill down to actual comments...

Dashboard Reporting
Multiple feedback channels consolidated 

to a single organisation-wide dashboard... 

Uncovering hidden insight

from Customer Feedback

... and more, through internet dashboards 

to distribute insight across your business

Voice message & call centre

SMS Text

E-mail

Feedback forms & surveys

Blogosphere


