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Uncovering hidden insi
from Customer Feedb

Ferret.

Voice of Customer Feedback

"Any time, anywhere” continuous
feedback via multiple channels

Voice message & call centre
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Feedback forms & surveys

SMS Text
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Urgent Contact Opportunities

Delivered via online reporting or
v data feed to your CRM systems
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* Hosted platform/managed service
* Feedback data management

= In-depth contextual analysis

* Text mining

= Analysis

= Dashboard Reporting

Dashboard Reporting
Multiple feedback channels consolidated
to a single organisation-wide dashboard...

Counts & trends of topics...

| 202 (2 5%)

Beverages - Good & Bad

Mistakes fErrors - Financial I 202 [3.5%)
Untriendly, Unhelpful, Impolite: | 201 [3.5%)
Bad Deal, High Cost I 187 [3.2%)
Lack of Knowledoe; Explanation J Diagnosis - Poor | 196 (3.2%)]
Heat maps...
very sabed Sl Dusstiled  VeryOesatifed  Poosle
111 06 078 wiE o
o [—GEE 0ss 201 FETI
. om o2 248 E ]
S o o4 48 avs sz
[T o83 122 FT ™
L am o8z 219 ERTI)
Cross tabs...
Parapoctivn Group Parspustive a5 2w 207 M3 2 Other
SR —
05 Fnancel Bt Deal, Hgh Cast wom o= osmoa
05, Financel udng B om oE oM
05, Fnancel Good Desl Law Cost B om o m
o5, Fnancel Mattses JErrics - Francl moam e =W
o5, Fnancel Pagan Prckhens 2 8 u

... and more, through internet dashboards
to distribute insight across your business
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